Some journeys are not just about destinations, but about the depth of experiences that shape a
person. This week, a banker whose life beautifully intertwines intellect, creativity, and resilience is
adjudged the Talented Banker of the Week.

Uma Nandini
State Bank of India
Thiruvarpu branch

Born in Thrissur, Uma was brought up in a family that valued knowledge, discipline, and meaningful
conversations. Her father, G. Janardhanan Nair, served as a government official in Fire and Rescue
Services, while her mother, Nandini T, was a homemaker who nurtured the family with warmth and
strength. She also shares a close bond with her brother Ullas Krishnan who is currently working as a
Project Manager in the research wing of Dalmia Cements.

Uma’s childhood was deeply influenced by her father, whose wisdom and storytelling left a lasting
impression on her young mind. Long hours of discussions on history, spirituality, humanity, humour,
Kathakali, epics, and even astrology shaped her thinking and widened her perspective of life. As a
child, she used to wonder at the vast knowledge her father possessed in Astrology and his vision to
see through human life and occult science. Those moments quietly sowed the seeds of a thinker—
and a writer.

Her early schooling began in Kollam, where she completed her LKG with her grandparents, before
moving to Thiruvananthapuram following her father’s transfer. She then pursued her schooling at
Chinmaya Vidyalaya, Thiruvananthapuram. It was here that her love for literature and creativity
blossomed, guided by inspiring teachers—especially her English teachers, who were her favourites.

An avid reader from a young age, Uma found herself deeply drawn to philosophical and spiritual
writings. She believed that somewhere within words lay a path to understanding eternity. This
passion soon transformed into expression—she began writing poems after completing her 12th
standard, while in an ashramam with her brother.

Her college years at SCT College of Engineering, where she pursued Biotechnology, marked a
significant phase in her creative journey. During this time, she wrote nearly 50 poems, often sharing
them with friends who patiently listened and encouraged her. She expresses her heartfelt gratitude
for the overwhelming support of her friends that prompted her to write better. It was a time of
exploration—of thoughts, emotions, and identity.

After graduation, Uma chose to work as a home-based medical transcriptionist and editor at Acusis
India Pvt. Ltd., a decision that gave her the flexibility to nurture her writing. She describes this period
as one of the most fulfilling phases of her life—where words flowed freely and creativity thrived.

However, life had other plans. In search of new experiences and companionship, she joined her
school-time friend, Meera in preparing for a banking career. What began as a casual step soon turned
into a defining decision when she listened to the passionate words of one of the main tutors of
Brilliance Academy about the need to stand tall on one’s own feet. Within just three months of
focussed effort, Uma cleared her exams and joined State Bank of Travancore (SBT) as a Probationary
Officer in 2010 — a job that brought light, confidence and joy to her and her loved ones.

Her banking journey began with training at Kazhakootam, Chengannur, and MG Road, followed by



her first posting in Kozhikode. She later served in the ITS Department at Head Office,
Thiruvananthapuram, and at ISB, Ernakulam, gaining diverse exposure across domains.

Post-merger, she continued her journey with State Bank of India, taking on roles of increasing
responsibility—Branch Manager at Kumbalam, CSO (SME) at Ernakulam, and currently serving as
Service Manager at Thiruvarpu. In every role, she has been known as a sincere, conscientious banker
who carries out her responsibilities with quiet efficiency.

Yet, amidst the demands of banking, the poet within her never faded—it only paused.

After nearly a decade, in 2020, during her tenure as Branch Manager, a simple yet powerful quote by
her Regional Manager through Teams meeting rekindled her inner voice: “If you truly want to do
something, you will find a way. If you don’t want to do, you will find numerous ways for not doing
it...” And she restarted her play with words.

Uma returned to writing with renewed passion, penning poems on life, people, nature, friendships,
journeys, and even her experiences in banking. Her words found wings—she published two poetry
books, “Self Blinks” and “The Best Strings”. Her work gained recognition, including appreciation for
her book from DRDC and a notable 11th position in a National online poetry competition conducted
by S7 Poetry. Her poems have also been featured in various anthologies and magazines.

Beyond poetry, Uma continues to explore her creative and personal interests. She is practicing being
a trained speaker, a student of Veena, a fitness enthusiast who enjoys gym and trekking, and
someone who finds joy in dancing—even to Punjabi songs! Recently, she has also developed an
admiration for ancient martial arts, reflecting her ever-evolving spirit.

Uma is married to Chandrababu A, a High Court advocate. Married in 2010, their journey together
has been one of strength and support. She is a proud mother to two sons Havish Krishnan and
Harshith Krishnan born in 2012 and 2016 respectively. Despite personal challenges, including the loss
of her father in 2011, Uma has continued to move forward with grace and courage.

Uma Nandini’s story is not just about a banker—it is about a thinker, a poet, a learner, and a woman
who continues to rediscover herself through every phase of life. She is a true inspiration who
reminds us that no matter how busy life gets, our passions are always waiting for us to return.

We take this opportunity to wish her many more milestones, creative pursuits, and beautiful
chapters ahead.

Original Article: Arya Gayathry , State Bank of India, RBO Pathanamthitta
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